
 

 

COVID 19 - Our Health & Safety Message to you 
 
 
Dear Guests 
 
We are delighted that you have chosen to stay at Pilchards and we 
hope you have a wonderful stay with us in this magical part of 
Devon.  
 
We want to highlight our additional precautionary measures we 
have put into practice. 
 
HOUSEKEEPING PROCEDURES: we take this subject very 
seriously.  In addition to our normal high standards, we follow an 
enhanced cleaning programme. We are fortunate to have our 
brilliant housekeeper, Jayne , who is requested to wear a face 
mask and gloves at all times while cleaning the cottage. Our 
standard procedures include doors and windows being opened 
during cleaning to ensure adequate ventilation. Cleaning is done in 
a clockwise movement to avoid retouching surfaces. Disinfectant 
is sprayed on all surfaces throughout the cottage including items 
like tv remote control, kettle, door handles, light switches. 
Disinfectant sits for the recommended period to ensure it has time 
to kill any bacteria. All hard surfaces are then dusted and wiped 
with sanitiser.  Laundry is done at  60° and clean tea towels, dish 
cloths etc are left for your use. Washing up brush goes through 
dishwasher cycle. We ask that you leave the cottage as you find it 
and use the disinfectant spray on all surfaces and handles 
(including bathroom) before you leave. Please empty your rubbish 
(inc bathroom bin, waste paper baskets and kitchen bucket into bin 
in passageway near front door.  We realise this is an added 
bore/chore but we spend considerable additional time ensuring  
the cottage is well prepared for your visit.Extra hand sanitiser will 
be in the cottage so please feel free to use during your stay with 
us. 



 

 

 
 
Whilst we are all enjoying the freedom so many of us took for 
granted, please remember this isn’t over. Although the risk from 
coronavirus is lower, it’s still there. As there are now many people 
on holiday in our village and there are full-time residents who 
understandably, whilst welcoming guests into the village, have 
concerns, while you are out and about enjoying the best of what 
we have to offer, please make sure you continue to follow the 
important public health advice about washing your hands and 
allowing social distancing guidelines to keep yourselves and 
others safe and coronavirus under control.  
 
Please do not invite any other person inside Pilchards during your 
stay.  
 
If you have any symptoms during your stay, please inform us 
immediately and make plans to leave Pilchards as soon as 
possible. 
 
All our guests are important to us and we send you our very best 
wishes. 
 


